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Latimer, Beclﬂ |

From: Latimer, Becky

Sent: Wednesday, January 22, 2020 8:45 AM
To: -

Subject: 2019-281-S

Dear Reginarl Randolf,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at wWww.psc.SC.gov.

e Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238
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If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer
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Public Service Commission of South Carolina Phone: 803-896-5100 g
101 Executive Center Dr., Suite 100 Fax: 803-896-5199 s

Columbia, SC 29210

www.psc.sc.gov O
Save as PDF fite and Email form 2
Letter of Protest to: contact@psc.sc.gov U

* Required Field
SqUeC T Docket No. 2019-281-S
Date: * 01-21-2020

Protestant Information:

Reginarl Randolph

Name *

Mailing Address *

p,,‘Columbia, SC

City, State Zi - Phone * _ _

E-mail

E. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

!

| called the mouth of December 2018 fo Palmetto Utility with a sewer cdor,that say around 3 to 4 days it was in my home and the community
when a utility worker came to my house that morning i told him about the smell and odor, | asked what type of gases it was.i felt nausea
sick from the oder .the worker said he would ckeck to find the prablem. | Ask him to give me some date of what type of gases that could
have a heaith concern. Come to find out there was a problem at the spill over at the over flow pond at Clemson Frontage Rd .etc here is
infc... PERMEATION ( ALSO CALLED IMBUING) IS THE PENETRTION Of permeate (such as liqid, gas ,or vapor) through a solid.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

Vhat is the justification for rate increase as requested by Paimetto Utilities, Inc Which is in Exhibit "A" Palmetto Utilities states that A,B,&C in
exhibit (A) : Which is totally the customer is the reason too ask for this increase for damage. For this reason | am asking you to not grant this
rate increase Like | said before we all are from different sources of income economic equality. 2019-281-S
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3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

No not at time

Signature Required: é?ﬂ o %é é: éﬁﬁ
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Latimer, Becky ) > /}_h 2
From: Latimer, Becky

Sent: Juesday, January 21..2020.4:35 PM,

To: N :

Subject: 2019-281-S

Dear Wendy Chester,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

)

A Protestant is ah individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https:/dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238

If we may be of further assistance to you, please do not hesitate to contact us.
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Sincerely,
Becky Latimer
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Public Service Commission of South Carolina Phone; 803-896-5100

101 Executive Center Dr., Suite 100 Fax: 803-896-5199
Columbia, 8C 28210 WWW.DSC. $C.gOV
Save as PDF file and Emall form
R Letter of Protest
L PR
| Docket No, 2019-281-

Matling Address '

Co-lumb&?C

------ —verver

City, State Zip * Phone *

—————

| am a oustomer of Palmetio Utilities

| protest an rate increase from $52.10 to $66.62/month. | eam less than $40,000 per year as a state
employee and my husband receives social security disability. Residents in nearby Northeast Columbia
whom are serviced by East Richland County Sewer only pay $80/quarterty. Our rates are already
outrageous.
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Latimer, Becg

R
From: Latimer, Becky
Sent: Wednesday, January 22, 2020 8:43 AM
Subject: 2019-281-S

Dear Nancy Long,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at Www.psc.SC.gOV.

e Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238

If we may be of further assistance to you, please do not hesitate to contact us.

9 4o G abed - S-182-610Z - OSdOS - WV ¥2:L 1 ¥Z Aenuer 020z - ONISSIO0Hd HO4 d31d30IV

Sincerely,
Becky Latimer



Public Service Commission of South Carolina Phone: 803-896-5100

101 Executive Center Dr., Suite 100 Fax: 803-896-5199

Columbia, SC 29210 WWW.DSC.SC.gOV
Save as PDFfile and Email form

* Required Fields Letter of P;g:sgt 0815 to: contact@psc.sc.gov

Date: * 01-21-2020 Docket No. 2019-281-

If’fgtestant Informationi ~*~ T T ‘ ) —]

Name * N Nancy J Lgng -

Mailing Address . ' _, g T

City, state zip « DIYthewood sc L L

E-mail N K

¥ Caars T Cramyet T

RS T K P ENE T Cancy G

1’ What Ls your connecﬁon or mterest m thls case" * For example, are you 2 customer of%the Company that is the
® ssubject of this’ pendmg proceedmg’{’l‘hxs sectlon musLbe completed "Attach, addmoml mformatxon lﬂnecessary,)
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-

l am a customer of Palmetto of Rlchland County /Palmetto Utilities / NiAmerica.

e Y Mh";’?b’(;—i‘f KENER 4#»«”“»&.&"’!\ "‘_’ﬁi

i ‘~.¢
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5t must be comﬂp]eted%httach additional mfprmatxop 1£ necessary )

l totally disagree with any sewer rate increase. | currently pay $52 10, a ﬁxed rate whnch is unfalr Now they are proposing to increase to
$66.62. | am a one person household and on a fixed income. | did not know about previous rate increase or would have protested that!
Used to be charged commiserate with water usage which was fair. Now rates have increased over 50% in recent past. | feel at least go
back te charging a fair rate according to water usage. NOT fair charging outrageous set amount for everyone, especially one person
household vs. larger families' usage too. | am single on fixed income and cannot afford these high rates, especially when | use very little
water and sewage. In comparison, | know others in Richland County pay, for example, about $80 per Quarter depending on their water
consumption.

1 ask that this request by Palmetto Utilities be denied.
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